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This is what 
                looks like.

See inside for more of what we love about nurses. 
And say thanks to a nurse at IntermountainHealthcare.org/NNW.
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Operating Room (OR) Nurse

Ann Head
RN, OPERATING ROOM, 
INTERMOUNTAIN MCKAY-DEE HOSPITAL
I’m a Utah girl! I learned how to care for and nurture from my 
mom! She raised nine kids and taught us how to work hard and 
love all. I worked in a nursing home right out of high school while 
attending nursing school. After completing my RN, I served a 
mission for the Church of Jesus Christ of Latter-Day Saints in 
Guayaquil Ecuador as a nurse. Th ere I used my skills to care for 
200 missionaries and learned I could do anything! Back home, I 
found my dream job as a surgical nurse at McKay Dee and have 
been part of a great team for 23 years! My passion is cardiovascular 

surgery but am happy doing pretty much anything in the operating 
room. In 2007 I completed my BSN. I work with great healthcare 
professionals that inspire me through their tireless service and care. 
I have seen so many heroes sacrifi ce so much through for their 
patients. I work with an exceptional group; they are my inspiration! 
I am married to the love of my life and have four kids. Th ey are my 
other love! We love music and trying new food! I love to cook, the 
outdoors, and hiking! I recently learned that to be a great nurse, you 
must take care of yourself, too! I lost 65 lbs. during COVID.

Nomination:
Last summer, a blind patient at McKay-Dee Hospital who 
couldn’t speak English got the help she needed to feel safe while 
having heart surgery during the pandemic, and her daughter 
received a place to stay nearby, thanks to the extraordinary 
eff orts Ann Head, RN.

Ann focused on how to best care for the unique needs of this 
patient who was preparing for surgery and dealing with visitor 
restrictions that wouldn’t let her daughter be on site as her 
support person. 

Ann says she only had a few minutes with the patient in pre-op, 
but she could see the fear in the woman’s eyes. “Fortunately, the 
daughter had received an exception to be in the room while I 
explained how things would go in surgery,” Ann says. 

“I kept having this memory as I talked with them and saw how 
scared they were. I recalled when I served a mission for the 
Church of Jesus Christ of Latter Day Saints in Ecuador where 
I was also a nurse. We had a family of a missionary from the 
U.S. get into a car accident and I watched them go through 
something similar where they didn’t speak the language and had 
to work through the healthcare system. I thought of them and 
imagined how much harder it would’ve been being blind and in 
a pandemic.

“I realized at that point I wanted to have the daughter 
communicate directly with her mother in the OR while she was 
being prepped for her surgery. I spoke with my coworker, Robby 
Crawford, RN, and we decided to call the daughter and put her 

on speaker so she could explain to her mother step by step what 
was going on until she went to sleep.”

Ann says she later found out from Rafe Connors, MD, that 
the daughter had received permission to be with her mother 
throughout the hospital stay. “He heard me fi ghting her case and 
let me know they’d been given approval to be together,” she says. 

Next Ann found out the daughter didn’t have anywhere to stay 
while her mother recovered. “She lived a few hours away and was 
planning to sleep in her car so she could care for her mother,” 
Ann says. 

Ann immediately talked to the house supervisor, Lei Lani 
Gauchat, RN, who helped the daughter get a room in the Annie 
Taylor Dee Guest Home on the McKay-Dee campus. 

“Th e daughter was so grateful to be in a nice place and near her 
mom while she recovered,” says Ann. “If I hadn’t gotten to know 
them and cared about them as people I wouldn’t have known 
this was a need.

“I feel like with COVID-19, we have to remember that human 
factor. We’re protecting ourselves and protecting patients, but 
it can be a cold environment for someone who’s here in the 
hospital. I think with everything that’s happening all of our 
patients are feeling overwhelmed and scared.” 

She adds, “Everything about COVID-19 is harder, but we can 
stop and remind people that we care. It’s important to set people 
at ease and let them know you’ll really take care of them. I 
usually tell my patients: Th is is something we do every day, and 
as a team we’ll take good care of you.” 

“At the time our patients weren’t allowed to have any visitors,” 
says Ann, who works in the operating room as a liaison between 
the patient, family, and medical team. “I really felt for this 
patient. She was unable to speak English, from outside the 
country, completely blind, and here she is needing major surgery 
during a pandemic.”

Intensive Care Unit (ICU) Nurse

Adrianne Davis
RN, SHOCK TRAUMA ICU, 
INTERMOUNTAIN MEDICAL CENTER
I was born and raised in South Jordan, Utah as the youngest of 4 
kids. I married my best friend, Blake, almost two years ago and 
we are expecting our fi rst child in August.

I have worked as a nurse for almost 3 years — all in the Shock 
Trauma ICU with the best team around. Two things led me 
to my nursing career. One was when a friend of mine suff ered 
a massive stroke and made a miraculous recovery. Th e other 
was my father’s pancreatic cancer diagnosis. Th e way the home 
hospice nurses treated and took care of me, my mother and my 
father made me realize their level of trust, respect, authenticity, 
and support was something I wanted to prioritize for my 
patients and their families — just showing that I care.

Today, I feel that I’ve accomplished my “why” on becoming a 

nurse: I try to be authentic, build trust, and have a good sense of 
humor. I think my patients think that I’m funny! It’s important 
to me to make them smile and have positive, meaningful 
interactions when they are sick, scared, and alone, as I may be 
the only person they interact with during the day.

Nomination:
In June 2020, Adrianne Davis and her coworkers at 
Intermountain Medical Center gave a married couple with 
COVID-19 — who’d both been intubated and sedated for more 
than 20 days — the chance to hold hands and reconnect during 
some of their darkest hours.

 Adrianne, a shock trauma intensive care RN, was caring for the 
wife on the respiratory intensive care unit (RICU) and Brittany 
Hansen, a shock trauma intensive care RN, was caring for the 
husband in the next room over, when they saw an opportunity 
to help this couple. Both patients hadn’t seen each other since 
they’d arrived via Life Flight weeks earlier. 

Adrianne noticed the wife had become alert, but she was still 
intubated and looked depressed. It bothered Adrianne, who 
imagined how she’d feel if she were the patient. She decided 
she’d make it her mission to make the wife smile. “During my 
shift I started to wonder if it wasn’t so much sickness as sadness,” 
she says. “I felt like this patient needed someone to pay attention 
to her in a diff erent way. I tried to be funny and got a little smile 
out of her and thought to myself, ‘Yes, it’s working. I’m going to 
make her happy today.’ Next, I tired turning her bed toward the 
window, but she wasn’t interested.

“Meanwhile, Brittany and I had been talking about how this 
patient’s husband was in the room next door. My mind would 
take me down the worst rabbit hole if I hadn’t seen or talked to 
my husband in weeks. I’d be so worried. 

“We both felt this couple needed something beyond their 
medical care — not only were they not allowed to have any 
family visitors due to the COVID restrictions, but they were 
waking up to a scary new reality with their illnesses and everyone 
wearing full personal protective equipment (PPE). 

“I casually mentioned to Katelyn Siano, RN, the charge nurse, 
the idea of getting the couple together. I thought maybe it would 
help encourage them or give them some peace to see the person 
that they love and know they’re still alive.”

Katelyn liked the idea, but the unit was so busy that it was going 
to be hard to execute. Adrianne kept advocating for it, asking 
other caregivers and doctors if it was possible. Half of the RICU 
was isolated from other departments and only had COVID-19 
positive patients. Th e area uses negative pressure to keep airborne 
infections, such as COVID-19, from spreading into other parts 
of the hospital. Th is helped make it possible to move the wife 
safely without infecting other patients.

Adrianne received permission from nurse practitioner, Erick 
Howe, and help and support from Brittany, Katelyn, and Ryan 
Kippen, a respiratory therapist. Th ey moved the wife into the 
husband’s room for a couple of hours.

“Upon seeing the husband I knew we’d made the right decision,” 
says Adrianne. “He’d also been coming off  of sedation, and I’ve 
never seen a patient look so panicked. We think he was having 
trouble seeing, and I’m not sure if he knew his wife was next to 
him until he felt her hand and we told him it was his wife’s hand.

“Katelyn helped them clasp their hands together and tears 
streamed down his face. Th e wife was really happy just scanning 
his face and holding his hand. Th ey both did really well. His 
breathing seemed to ease and she rested.” 

Adrianne says after the couple connected she decided to call 
their adult son via FaceTime. It was the fi rst time he’d seen his 
parents awake since their hospitalization. “He happened to be at 
their house,” says Adrianne. “I took the iPad over to the wife to 
show her. He was like, ‘Mom, I’m watering your garden. Look at 
your strawberries and squash. When you guys come home we’re 
going to eat all of it.’

“When the husband heard his son’s words of encouragement, he 
started crying again. It was so sweet. I hope it gave them some relief.”  

“I’m constantly impressed with the creativity of our nurses 
and care teams in fi nding an emotional connection with their 
patients,” says Paul Krakovitz, MD, vice president and chief 
medical offi  cer of Specialty-Based Care. “Th is story is a profound 
example of excellence, empathy, and determination in giving the 
best possible care.”

Th e husband and wife graduated from the ICU moved to a non-
COVID-19 unit where they continued to recover.

Nurse Case Manager

Angela Draper
RN, CASE MANAGER,
INTERMOUNTAIN HOMECARE
I have a very supportive family with a wonderful husband and two 
amazing teenagers. I love to vacation at the ocean or anywhere in 
nature, read, hike and any type of cooking or baking. I am currently 
working on getting my master’s degree in Nursing Education. 
Nursing is in my blood. I grew up taking care of my grandmother 

who lived with us and because of that I always wanted to be a nurse. 
I have been a nurse for 8 years: 4 years in the hospital and 4 years in 
home health, including 2 years at Intermountain Homecare where I 
currently work. I love nursing because you get to help people every 
day and there aren’t many jobs like that. I have always felt it is a 
privilege to get to help people in their time of need and that is why I 
love being a nurse, even on the hardest days or during a pandemic.

Nomination:
Angela played an instrumental role implementing in-home care 
processes for the home-based, “Hospital-level Care at Home” 
program. Intermountain was implementing the Hospital-level 
Care at Home program when COVID hit in early 2020. Th e 
implementation was fast tracked so more patients could be 
discharged from the hospital and sent home to recover. Most 
patients being discharged were COVID-positive patients. Angela 
took care of many COVID-positive patients, and she worked 
very hard to make this a successful program. Her homecare 
expertise was critical to ensure the success of this program. She 
was able to assist with a smooth implementation, and this was all 
done in addition to her regular job duties.

She facilitated discharges from the hospital for countless 
COVID-positive patients, allowing them to recover in the 
comfort of their own homes through combining this program 
with traditional homecare. While these patients were often 
extremely sick with COVID, Angela never let that distract her 
from the job at hand. By caring for people in their homes that 
were COVID-positive, hospitals were able to keep their beds 
reserved for the more critically ill patients, and non-critical 
patients with COVID were able to safely recover at home.

Angela champions each one of her patients and makes sure 
they have the resources to address all their fi nancial, social, 
emotional, and physical needs. She recently had a patient who 

was blind, diabetic, and had recently had a stroke that limited 
his functional ability to leave home. Th e patient had no family 
or friends to help get him the basic things he needs to survive. 
When the visit nurse went to see the patient, he hadn’t eaten in 
a few days. Angela and another nurse worked together to address 
this concern. When Angela found out he had no other resources 
to obtain groceries, she off ered to drive to the food bank and 
pick up groceries for her patient.

While caring for another patient, Angela was faced with another 
opportunity to help. Her patient was unable to work due to 
illness and was facing eviction because she was six months 
behind in her rent. Th is patient would be homeless if something 
didn’t change quickly. Angela was able to secure the patient 
a safe place to live and enough money to pay for basic needs 
through her tireless work with the patient to acquire fi nancial 
assistance and acceptance to low-income housing. Angela 
excitedly reported to her nursing administrator, “Today is a great 
day! One of my patients got approved for housing and fi nancial 
assistance, and I am so happy. It made my entire week!” Angela 
puts in countless hours to do these things. Although they aren’t 
a nursing task, she is willing and able to improve her patients’ 
ability to heal and live a healthier life.

All nurses are angels and have enormous hearts, but Angela takes 
that a step further as a nurse because her geographic area has a 
high number of patients with many socioeconomic needs. She 
can act on her own and to search out the resources that are often 
little known, and she doesn’t stop until she has exhausted all her 
resources or fi nds the solution she is seeking.

Angela truly cares for her community and helps ensure they have 
all their basic needs met along with exceptional nursing care as 
she demonstrates her commitment, her love, and caring for each 
one of her patients.
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This is what

looks like.

Visit IntermountainHealthcare.org/NNW
to say thanks to all the nurses who help 
make all of us better, together.

Intermountain nurses bring compassion, composure, and 
commitment to their jobs every single day. So here’s a huge shout 

out to every single one of them. You can give them one too. 

Congratulations to all the 2021 Utah Top Nurses 
nominees and winners.
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Emergency Room Nurse (ER)

Ashley Dern
UNIVERSITY OF UTAH EMERGENCY 
ROOM SOUTH JORDAN & UNIVERSITY 
OF UTAH ER TRAUMA CENTER

Nomination:

Ashley is a stellar nurse! She has worked tirelessly 
during this COVID pandemic. She loves her work 
and has worked countless 12-hour shifts in the 
ER and COVID unit. When the U of U Trauma 
ER is desperately short-handed and sends out an 
SOS for help, she steps up without reservation 
even if she has just worked a full shift!  No matter 
who walks through the ER door she is welcoming, 
efficient, kind, and empathetic. She is a certified 

instructor and teaches courses required for 
nursing recertification. She does it all with a smile 
and positive attitude. Her husband, Dustin, is the 
Operations Chief for the Unified Fire Department 
and together they believe they can make a 
difference for the betterment of their community. 
And they do.

Registered Nurse (RN)

Benjamin F. Loesch
RN, CHILD PSYCHIATRY, 
INTERMOUNTAIN MCKAY-DEE HOSPITAL

I was born and raised in Davis County and attended 
High School in Kaysville. Growing up I was very 
active in sports and scouting where I achieved the rank 
of Eagle Scout before my 14th birthday. Following 

my graduation from High School I served a Mission 
for the Church of Jesus Christ of Latter-day Saints 
in Pennsylvania. Upon returning from my mission I 
worked in construction. Coming from a family with 
a wealth of healthcare experience I always had an 
interest in the field. The decision came on a day when 
a good friend was seriously injured in an accident 
and it seemed my training in scouting kicked in. 
Following this experience, I decided to change careers 
and applied for the Nursing program at Weber State 
where I graduated with honors. Over the years I have 
developed the skills to work with and relate to patients, 
their families, and their needs. I love working with 
children and youth and feel it an honor to have the 
opportunity and skills to serve them as a nurse on the 
Pediatric Behavior Health Unit.
Nomination:
In October, 2020, Ben Loesch, RN, noticed his 
coworkers were trying to find a pair of shoes for 
a patient being discharged from McKay-Dee’s 
Adolescent Behavioral Health Unit one afternoon 
and wanted to help. The patient had no shoes, and 
while the unit regularly receives shoe and clothing 
donations, they didn’t have any shoes in the right size. 
“The patient’s mother had arrived to pick up her son 
and take him home,” says Ben, who was working 
down the hall and overheard the situation. “She’d just 
come from the airport and she didn’t have a lot of 

time before their return flight.”  
Ben says, “I headed over and asked about the patient’s 
shoe size. It turned out we were exactly the same size, 
so I kicked off my Nikes and took them to him. The 
mother offered to pay me and I told her ‘absolutely 
not.’ I asked instead that she pay it forward to 
someone else.”
“She was extremely grateful,” Ben says. “The son put 
them on and gave me a big hug before he left, telling 
me, ‘Thank you.’ He definitely needed the shoes more 
than me.” 
For the rest of the day Ben says he didn’t mind 
wearing his socks. “We don’t allow patients to wear 
shoes on our unit because of safety reasons, so I was 
fine and comfortable with it too. I really just matched 
the rest of the kids on the unit.”
Mike Clark, McKay-Dee Hospital administrator, 
says, “I’m continually in awe of what happens at 
our hospitals every day. Ben not only saw what was 
needed, he also realized what he could do, and he 
followed through: He walked in the patient’s shoes 
to understand the need, and now the patient is 
walking in his shoes. Particularly during COVID-19, 
I find the kindness and personal sacrifices made by 
caregivers both inspiring and humbling. No matter 
what else is happening in our lives, we show up and 
give of our best selves to our patients.”

Registered Nurse (RN)

Camille Jensen
RN, POST-ACUTE CARE MANAGER, 
INTERMOUNTAIN HEALTHCARE
As a nurse for the past 21 years, I have been fortunate to 
experience nursing in many different areas and capacities. 
I spent the first many years of my career in adult Intensive 
Care Units and gained a strong foundation to build upon. 
I am passionate about nursing and see my most important 
role as a voice for patients and families and ensuring 
the highest quality care possible. I’ve been lucky to use 
my knowledge, training, and skills to not only help my 
patients, but my family, friends, neighbors, and strangers 

as well. Helping those I love is one of my favorite parts 
of being a nurse. I strive to always be part of improving 
healthcare and advocating for those most in need and 
often overlooked. The support of my immediate and 
extended family has enabled me to do the work I love. 
My favorite thing in the world is being with my family. 
My husband Randy and our 4 sons are always my biggest 
cheerleaders. We love to be together. Some of our favorite 
things are vacations, board games, mountain biking, 
home projects, sitting around the fire pit, and listening to 
good music. 
Nomination:
Early in 2020, Governor Gary Herbert’s Long-Term 
Care State COVID Taskforce Subcommittee knew 
they needed to identify a safe location for COVID 
patients to go if they were healthy enough to leave the 
hospital but still needed a professional atmosphere 
where they could continue to recover and gain back 
strength before heading home. With Camille Jensen’s 
help, Utah’s skilled nursing facilities (SNF) filled this 
need, becoming a dedicated COVID site crucial to 
keeping hospitals open and ready for the surge of 
COVID cases in the fall.
Intermountain’s Post-Acute Care Team worked 
quickly to mobilize caregivers to assist in this unique 
work. Camille is a nurse care manager within Castell, 
Intermountain’s new population health enterprise. In 
mid-August she jumped in and prepared to support 
patients who left Intermountain hospitals and were 
sent to the dedicated COVID skilled nursing facility 
to finish their recovery. In partnership with an 
Intermountain physician, two nurse practitioners, and 
a care coordinator, Camille became the link between 

the hospital and home, ensuring each patient received 
necessary care and services. The recovery needs of 
COVID patients are unique, and Camille established 
the network of necessary resources to successfully 
send patients home when the time was right.
Post-acute care management services are completely 
new to Intermountain. Never have we had this close 
of a connection with our skilled nursing facility 
partners in the community, and we’ve found it to be 
incredibly helpful in preventing hospital readmissions 
and reducing overall healthcare costs. Camille 
huddled with hospital care managers across the state 
every day at noon to discuss potential patient needs 
and ensure plans were in place for a successful transfer 
to the SNF if it was needed. She was a resource to 
both hospital and clinic caregivers when they had 
questions about what the COVID patient testing 
procedures were, or how long a patient needed to be 
in quarantine after their diagnosis. She helped the 
SNFs set up follow-up appointments for patients that 
discharged with their primary care physicians so they 
could continue to be monitored and ensure all went 
well at home.
Camille’s work expertly exemplified how nurses 
collaborate within the Intermountain professional 
practice model. She was an advocate for the patients 
she supported and was innovative in her approach 
as she worked with the non-Intermountain SNF 
caregivers to achieve shared goals. (Empower, 
advocate, lead, innovate, and collaborate are the key 
elements of Intermountain Healthcare’s Nursing 
Professional Practice Model.)

Advanced Medical Technician

Destry Hardy
AEMT/LEAD EMT, UNIVERSITY OF 
UTAH EMERGENCY DEPARTMENT

Destry transitioned from a promising career in the 
engineering field into health care after being inspired by 
the care her youngest child received when faced with a 
life threatening illness. 
“They saved her life. I can never thank them enough, but 
I thought maybe I could pay it forward. They inspired 
me to follow the path that I am now on.”  
Destry started at the University of Utah as a CNA. 
A little over a year later, after becoming an Advanced 
Emergency Medical Technician, she transferred to the 
Emergency Department. “Nate Roll took a chance on 
me, and I will forever be grateful for the knowledge and 
experience that I have gained working in the top ER 
with the best medical professionals in the state.” She 
often draws on her own experience as a patient to help 
inform her practice. “The people who are coming in, we 
often see them on their worst days. I can empathize with 
that, I have been there myself.”
When she is not at work, Destry spends time exploring 
with her husband and 5 kids. “I couldn’t do my job 
without the love and support of my family.”

Nomination:
Destry, a devoted, intelligent, fun loving, mother of 
five, has worked tirelessly throughout the pandemic, 
caring for some of our state’s most critical patients. 
Several years ago, her youngest daughter was in 
critical condition, and almost died of pneumonia. It 
was such a traumatic experience she vowed to herself 
that she would never go through something like that 
again. Fast forward five years & she found herself 
caring for, and even watching many patients die of 
COVID-19. She has exhibited true compassion & 
courage as she has, day after day, cared for many 
of our state’s Covid patients. She worked during 
holidays (including Thanksgiving) and is, in my 
book, a true hero. I know one of the things that 
has been so difficult for her has been living with 
neighbors, friends & even family who were denying 
the pandemic’s reality as she daily faced it’s horrors, 
on the front line. 
I’m not sure how you guys are going to be able to 
choose just a few of these men & women to honor. I 
hope with all my heart that you will be generous and 
highlight as many of them as you can. Thank u so 
much for doing this. 
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Nurse Practitioner (NP)

Janet Harris
PATIENT CARE MANAGER, 
ASPIRE HOME HEALTH & 
HOSPICE
As a registered nurse for over 50 
years, Janet Harris has had a diverse 
professional career.  She has been 
sought after as a speaker, instructor, 
and consultant. Janet is also well 
known for her creative ability, 
finding solutions to problems with 
often limited resources. Her focus 
has always been to provide each 
person she serves with the best 
possible care.
After graduation from Brigham 
Young University with a Bachelor of 
Science in Nursing, Janet found her 
place in Labor & Delivery before 
moving on to Medical Surgical 
Nursing. Teaching for Salt Lake 
Community College was a joy, and 
finally on to Aspire Hospice where 

she currently assists 
patients with symptom 
control as they move 
towards life’s end. 
Those who know 
Janet find her to be 
exceptionally calm 
during a crisis. Armed 
with her broad 
medical experience, 
she communicates 
well to patients and 
professionals alike, 
using the most 
applicable and clear 
information in  each 
situation. For two 
years in Uganda, she 
served as Medical 
Advisor for the Church 

of Jesus Christ of Latter-Day 
Saints, utilizing those skills to help 
missionaries navigate the many 
issues that come with living in an 
emerging country. 
Published in Journal of 
Pharmaceutical Care (Pain Control)
Nomination:
Janet did everything possible to make 
the last days of Gayle’s (my wife) 
comfortable. She went out of her way 
to see that the people assigned to do 
the day to day care were qualified 
for the assignment and were doing 
everything that could be done to ease 
the suffering Gayle was going through. 
Janet made many visits to our home 
out side of the scheduled times that 
her schedule stated. One could not ask 
for better care than was provided by 
Janet. She should be named as one of 
Utah’s outstanding nurses.

Registered Nurse (RN)

Ikue Chambless
CLINICAL NURSE COORDINATOR (CNC), 
THE UNIVERSITY OF UTAH HOSPITAL 
CARDIOVASCULAR MEDICAL UNIT (CVMU)

Ikue (pronounced “ee-ku-eh”) Chambless is currently 
the Clinical Nurse Coordinator (CNC) on the 
Cardiovascular Medical Unit (CVMU) at the University 
of Utah Hospital.  Since 2010, she has worked on 
the unit as a Health Care Assistant (HCA), Telemetry 

Technician, Registered Nurse, and Charge Nurse. 
As the unit CNC, she serves on multiple committees 
including the hospital’s Fall Prevention, Bedside 
Reports, Infection Prevention, and Electronic Nursing 
Documentation committees, as well as the promoting 
the Nurse Practice Council on the Unit.  Ikue holds 
a Bachelor of Nursing Degree from the University of 
Utah College of Nursing.  
Ikue lives to be a nurse and to care for people.  She 
loves applying her expertise and experience to help 
patients get through the hardest and most vulnerable 
moments of their lives at the bedside.  As a nurse, she 
strives to turn the worst day of a patient’s life into 
their best day.  Before immigrating from Japan in 
2008, Ikue worked as a Registered Nurse at Shinshu 
University Hospital in Matsumoto City, Nagano 
Prefecture (Salt Lake City’s Sister City in Japan).  
As an immigrant who speaks English as a second 
language and an Asian working mother, Ikue 
advocates for other people of color living in Utah.  
She is active with the Salt Lake Chapter of the 
Japanese American Citizens League (JACL), and 
volunteers when she can to assist people experiencing 
homelessness.  She and her husband Ross are raising 
two young daughters and live in Salt Lake City.  
Nomination:
Firstly, let me disclose my bias in this nomination. 
Ikue Chambless is my wife. She has worked for the 
University of Utah Hospital on the CVMU for nearly 
ten years. This past year she helped the unit, just a 

few months after taking on her new management role 
as Clinical Nurse Coordinator, she had to navigate 
the tumultuous and scary period of the pandemic. 
Besides her regular work in managing staff issues and 
monitoring problems and procedures with patient care 
and best practices, she had to help the unit reduce its 
risk of a Covid-19 outbreak among its patients and 
staff. She had occasional close calls and exposures with 
infected patients. She worked long hours (12 ~ 16 hour 
days), and occasional weekends to fill in for staff who 
called in sick. Ikue was able to support the unit from 
just about every position because she has worked her 
way up through the staffing ranks of the unit, starting 
as a nursing aid, to telemetry technician, to floor nurse, 
to Charge Nurse, and now to management. 
What is also remarkable about Ikue is that she is also 
an immigrant. She came to the U.S. in 2008 (as my 
then girlfriend), and faced challenges transferring 
her career as a nurse in Japan to being a nurse in the 
U.S. She decided to go back to school to earn her 
Associates Degree in Nursing, and later her BSN. She 
has faced discrimination in her profession because 
of her gender, her race, and because English is not 
her first language. But she has persevered. She is 
courageous. She is a persistent and conscientious 
hard-worker. Even before Covid struck last March, 
she had been overcoming numerous and persistent 
social, cultural, and bureaucratic barriers in the 
health care system. For all these reasons, I believe she 
deserves recognition as one of Utah’s Top Nurses.

Medical Surgical Nurse

Jan Tanga
RETIRED FROM ST. MARKS HOSPITAL

In 1958 after high school, I went to work as a 
secretary and soon realized that I didn’t want this 
job as a lifetime career. Nor did I want to be a hair 
stylist or teacher, which were the choices available 
in my area. So, I went to nursing school in Wichita 
Kansas and graduated as a registered nurse (RN).

I loved nursing from the start, being around people 
constantly, helping them feel good and taking care 
of them. I loved pediatrics the best but couldn’t 
contain my emotions while caring for children. I 
also liked surgery which I ended up doing for my 
entire career. All told, I worked in three hospitals, 
the majority being St. Marks in Salt Lake City.

I assisted doctors in surgeries such as open heart, 
craniotomy, back, hernias, breast biopsies and 
all other kinds too numerous to mention here. I 
loved them all. I also 
had many occasions 
where I visited with 
patients’ families offering 
them condolence and 
consolation during their 

kin’s surgeries.

I loved my nursing career and never looked back. 
Even after I retired 35 years later, people still ask me 
for medical advice. Once a nurse, always a nurse.

Thank you to everyone in my life that had made a 
difference in someone else’s life.

Nomination:
Virgilene (Jan) Tanga was a nurse in the hospital 
for over 35 years, is still constantly nursing her 
own family, and preparing many canned goods 
every single year for her family and the Carmelite 
Nuns. She is such an amazing woman, friend, 
sister, wife, mother, mother-in-law, Nana and great 
Nana. She is so very loved and we would love for 
her to be acknowledged even more than we can 
show her! Thank you!

THANK YOU FOR
HONORING UTAH'S

HEALTHCARE HEROES

UtahTopNurses.com

We received over 100 nominations from you. 
If you missed nominations, come back next 

year and help us continue to honor our 
healthcare heroes.  
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Intensive Care Unit (ICU) Nurse

Natalie Murphy
REGISTERED ICU NURSE, UNIVERSITY 
OF UTAH BURN TRAUMA CENTER
I have worked at the University of Utah Burn 
Trauma Center since 1999 and have been a nurse 
since 2012. I left the burn unit for one year to do 
Case Management but realized that burn care is 
my passion and is where I belong. I love working 
with burn patients, their strength is so inspiring. 
It is an honor to care for people during some of 
the most challenging times of their life and it 
really gives you perspective on what the important 
things are in life. I also work as a forensic nurse 
at Wasatch Forensic Nurses performing forensic 

exams on victims of sexual assault. I am passionate 
about providing care and resources to this patient 
population as well. I am grateful for all the 
amazing nurses who have mentored me along the 
way. Happy Nurses  Week!
Nomination:
My daughter Natalie has been a nurse at the U of 
U Burn unit for over 25 years, first as a CNA, then 
after earning her nursing degree at SLCC, and now 
as a Registered ICU nurse after more schooling 5 
years ago. Due to her kind, empathetic personality, 
she has been assigned to many children and young 
teens over the years — most have survived their 
horrific burn injuries, but some have not. As a 
result of giving that constant wound care over 
several months (sometimes years) she has become 
a cherished friend and ‘extended family member’ 
to many families from all over the western United 
States. Most of her patients are Life Flighted due 
to fire or extreme water temp accidents, some due 
to willful, cruel abuse. These patients have become 
like ‘family’ to her as well and it is very difficult 
when one passes away. Just before Covid became 
a pandemic a year ago, she took a position within 
the hospital as a Nurse Case Manager for a pay 
increase. Two weeks ago, she resigned from that 
position to return to the Burn Unit because, in her 
words: “I don’t feel like I’m making a difference, 
that’s important to me.” In November of last year, 
I was diagnosed with Covid at the age of 71 with a 
long history of Asthma. When her daughter found 
me suffering at home, she texted Natalie and she 
left the U Hospital, drove down to Pleasant Grove 
and insisted on taking me to “her Hospital” to 
receive the “best care’ — I reluctantly obeyed and 

became an ICU patient there for 3 days. I agreed 
to some experimental transfusions, had constant 
excellent care and she kept me informed at what 
my attending physicians were prescribing. I came 
home on Oxygen for 3 more weeks of rehab 
and quarantine and recovered fully. Many of my 
family members and close friends have since been 
diagnosed with Covid and she has taken a personal 
interest in advising them where to seek the best 
care and then follow up with phone calls weeks 
later to check their progress. Many have stated 
how grateful they were to her for insisting on 
immediate Medical care and they will forever be 
grateful. Natalie is a single Mother to a beautiful 
bi-racial daughter who attended K-12 in Pleasant 
Grove where they reside and is now a student at 
the U of U on scholarship. Natalie has supported 
her totally and attended most of her school 
performance’s while working at the U Hospital 
AND attending SLCC to get her advanced 
degrees. She has been a devoted advocate for 
her daughter in support of ‘Black Lives Matter,’ 
Equality for ALL including LBGTQ folks and a 
valued senior (at the age of 43!) colleague with her 
Burn Unit Team members. She is truly the epitome 
of the character traits and dedication you are 
highlighting with these nominations. I would be 
happy to send any additional Bio, Photos or info if 
needed. Thanks your sponsoring this recognition 
for all Nurses/Health Care providers for National 
Nurses Week this year!  Respectfully and Sincerely,
Joel Murphy (proud father, Veteran, and Covid survivor)

Registered Nurse (RN)

Laurie Younger
RN, ASSOCIATE CHIEF CLINICAL 
INFORMATION OFFICER, 
INTERMOUNTAIN HEALTHCARE
I am truly humbled to be included among so 
many remarkable individuals, who are committed 
to serving those around them. My passion for 
becoming a nurse started early, after being exposed 
to the profession by my Aunt — who was the 
Director of Nursing at Stanford University. I 
spent many summers in Palo Alto volunteering 
at Stanford and having amazing experiences 
that shaped my love of nursing and healthcare 
in general. My journey as a nurse over the past 
25 years has been truly rewarding, as I have met 
and worked with many phenomenal caregivers 
including nurses, physicians, and every role in 
between. I am so appreciative of those who have 
mentored me patiently and for the patients and 

families I have been lucky enough to care for over 
the years. My husband, my parents, my sisters and 
my children are an amazing support system and 
they have made it possible for me to grow and 
flourish and do the things I love. Being a nurse is a 
great blessing and I am excited to continue serving, 
helping and caring for those around me.
Nomination:
Partnering with other leaders and teams, Laurie has 
overseen the design, development, and deployment 
of COVID-19 vaccination at Intermountain. 
Under her leadership, Intermountain teams have 
successfully deployed mass vaccinations, homecare 
vaccinations, discharge vaccinations, and are 
preparing for clinic and pharmacy vaccinations. 
This work includes clinical and information system 
workflow which captures patients scheduling, 
automatically registers them in the Intermountain 
system, facilitates rapid point of care delivery 
of vaccine administration and clinical decision 
support, automated state immunization registry 
reporting, and automated billing. Laurie’s work has 
also included personal oversight of point-of-care 
support teams out our seven mass vaccination sites 
across Utah.
Tyler Haberle, MD, Internal Medicine shares the 
following story:
Through Laurie’s tireless efforts on COVID 
vaccines, primary care providers working in the 
Intermountain Medical Group could reach out to 
patients to help offer vaccination appointments. 
I was personally able to reach out to around 100 
of my patients one evening, with one phone call 
met with tears by my patient and his spouse. 
The pandemic has been very hard on him as a 
solid organ transplant patient. The phone call in 
February to help him receive his vaccine was a step 
toward giving him his life and freedom back. I will 
never forget this interaction. This was such a sweet 
and tender moment of helping people live the 

healthiest lives possible, enabled in no small part 
due to Laurie’s leadership and efforts.
Through Laurie’s leadership, nursing background, 
and clinical informatics experience, tens-of-
thousands, (likely to be hundreds of thousands) of 
lives will be benefited from COVID vaccination, 
and a countless number of lives saved.
Outside of the pandemic, Laurie’s leadership 
in clinical informatics has directly benefited 
more than one million patient lives through 
the deployment and use of health information 
technology. Specifically, her work has improved 
the delivery of preventative measures and 
closure of care gaps in the primary care space 
(mammograms, colon cancer screening, social 
determinant of health risks screening), deployment 
of more consumer-focused intake technology 
for our medical group clinics, identification of 
patient at-risk for readmission to the hospital or 
other adverse health outcomes, and longitudinal 
coordination of care management services through 
health information technology.
Laurie has also improved services and electronic 
clinical decision support for Intermountain’s 
LGBTQ+ and Latinx communities, improved 
privacy of data for patients who are victims of 
intimate partner violence, and lead teams to support 
caregiver wellness and work-life balance as it relates 
to their use of electronic health record systems.
Through the examples and efforts above, it is clear 
Laurie embodies all of Intermountain’s nursing 
profession practice model elements — Empower, 
Advocate, Lead, Innovate, Collaborate, and Care 
for each other as we care for patients. Her COVID 
vaccine efforts have empowered teams to think 
creatively, leverage their health IT skillsets, and 
have empowered patients to take control of their 
lives again through vaccination.

Neonatal Intensive Care Unit 
(NICU) Nurse

Kris Boyer
RN, NICU, INTERMOUNTAIN UTAH 
VALLEY HOSPITAL
After watching in awe the nurses who saved my 
premature son’s life, I knew my professional path was 
destined to change. Having been an accountant for 
over a decade, the career shift to nursing redefined my 
world. NICU nursing is now hardwired in my DNA. 
The last 15 years working in the Newborn Intensive 
Care Unit at Utah Valley Hospital have blessed my life 
with deep respect for the stories of those whose journey 
intersects with the NICU. As a Nurse Manager, I have 
the privilege of serving a team of heroic caregivers 
who have committed their lives to supporting families 

through some of the most terrifying moments they may 
ever experience. These nurses and families continually 
inspire me as they face impossible challenges with 
faith, optimism, and resilience. By humbly offering my 
best efforts each day, I strive to honor their examples 
of tireless dedication to the tiniest and most fragile 
patients. It’s my mission, my passion, my promise. 
Nomination:
I am a neighbor so I am not fully aware of her 
impact on the community. I do know that her 
devotion, concern and ability to convey her 
understanding in a succinct clear compassionate 
manner has made a difference in the many lives 
over the years. Her colleagues can better identify 
why she should receive recognition.
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Infection Control Nurse

Nikki McCorristin
INFECTION CONTROL NURSE, 
UNIVERSITY OF UTAH HEALTH

Everyone has a superpower; my superpower is 
connecting with others, putting them at ease, and 
allowing them to instill trust in me.  I discovered 
this superpower early on as a new nurse, using my 
superpower to assure parents admitting their child to a 
behavioral health unit that we would keep them safe, 
care for them, support them and provide them with 
positive coping tools. Not an easy task when they are 
stressed, vulnerable and leaving a child in a foreign place 
in the hands of strangers.
I decided I wanted to be a nurse after interacting with a 
nurse practitioner when I was in labor. I was vulnerable, 
terrified and uneasy but she assured me things would be 
ok; I trusted her. It occurred to me I could use my gift 
to help others who are fearful and unsure. I cherish the 
time I have to hold a hand, offer a smile, provide care 
and give comfort to those who are struggling.
My nursing role has changed over the years and though 
I don’t provide as much patient care as I used to, I am 
a mentor to nursing students; guiding, coaching, and 
encouraging them through their fears. In addition, I am 
able to help create hospital-wide policies and procedures 
to keep the staff and patients in our hospital safe. I am 
fortunate to be a nurse, blessed to have found my calling 

and to have an opportunity to use my superpower to 
positively impact others each and every day!
Nomination:
Nikki stepped up to a full time position as an 
infection control nurse with the increasing need 
for infection prevention and control at Huntsman 
Mental Health Institute (formerly University 
Neuropsychiatric Institute) during the Covid 
Pandemic. Her leadership guided the entire 
hospital through rigorous and challenging new 
policies and protocols to ensure the safety of 
patients in an acute mental health setting. She also 
collaborated with a group of Nurses on her Roller 
Derby league to come up with a systematic model 
for assessing and gradually loosening restrictions 
to resume normal process of care over time. This 
was highlighted internally at the University Health 
System, and the model she helped create has been 
implemented in several other institutions, both in 
healthcare and elsewhere.
 She is also simply an amazing clinician and patient 
advocate who truly enhances the lives of her patients 
and coworkers.

Oncology Nurse

Stacie Loe
RN, INTERMOUNTAIN CANCER 
CENTER, ST. GEORGE

My husband Courtney and I have a 4-year-old 
daughter. I graduated with my nursing degree from 
Dixie State University and received my BSN from 
Weber State University. I have been a nurse for over 
8 years, beginning on the Cardiac Unit at St. George 
Regional Hospital. I currently work at the St. George 
Cancer Center in Oncology Infusion. As a nurse my 
goal is to keep each of my patients safe, advocate for 
their individual needs, and treat each patient with care 
and respect.

Nomination:
When a small child discovers her mom is now bald 
after cancer treatment, it can be unsettling. Because 
of Stacie Loe, RN, at Intermountain’s St. George 
Regional hospital, a three-year-old girl recently got 
some help with that transition from a tiny, fashion-
conscious woman — Barbie.

It all started when Stacie got a phone call from her 
sister. She had found some Barbie dolls on a clearance 
sale and wondered if she should buy some of the 
dolls for Stacie’s daughter. Stacie’s sister texted some 
pictures and Stacie noticed some of the “Fashionista” 
dolls were bald. Stacie immediately thought of some 
of the women she helps at the Intermountain Cancer 
Center in St. George and wondered if the dolls might 
help their children adjust.

She texted Jilynne Hafen, a social worker at the 
Cancer Center, to test out the idea on her and Jilynne 
liked it. Stacie told her sister to buy all the Barbies 
and suddenly the little bald “Fashionista” dolls had a 
new purpose. 

Tabitha Lemmon was on about her second treatment 
when Stacie asked her how old her children were. 
Tabitha told her she had a three-year-old daughter 
and two boys. Stacie asked her if her daughter played 
with Barbies and Tabitha said her daughter would 
play with anything.

“So, she brought me this bag of things and the bald 
Barbie was in it and it was really special,” Tabitha 
says. “I think it was helpful for my little girl because 
when she saw it, she said, ‘Mommy, it’s like you,’ And 
it was really sweet.”

Stacie says the dolls help “to normalize the situation” 
so children can say, it’s not bad to be bald because 
“even Barbie can be bald.”

“We couldn’t find any more inexpensive Barbies and 
we were paying for this out of our own pockets, so 
we sent an e-mail to Mattel asking them if they ever 
donate,” Jilynne says. “We told them Stacie’s story.”

That e-mail led to them getting 20 new dolls 
Mattel makes called “Brave Barbie” through an 
organization called “CureSearch for Children’s 
Cancer.” The Barbies are designed to help children 
better understand cancer treatments women receive 
and they come with wigs the bald Barbies can wear, 
Jilynne says.

Tabitha had high praise for the team at the Cancer 
Center and she specifically mentioned Stacie and 
Gwendolyn Randall, RN.

“It’s interesting, I actually don’t like chemo, but 
I look forward to chemo days because it’s just so 
much fun in there,” Tabitha says.

The nurses at the Cancer Center try to be creative to 
find things they can do to lift their patients and help 
them through hard times, says Tiffany Thomas, RN, 
manager in infusion services. That caring doesn’t end 
once their patients leave, she says.

Tiffany says she’s very proud of her staff and how 
they “truly care about their patients and want to do 
everything they can to help them cope with this time 
in their lives.” Tiffany says her team is so patient-
focused that even when they aren’t on duty, they’re 
still thinking of ways they can help their patients and 
the Barbie example illustrates how this can play out.

“This speaks highly of Intermountain caregivers 
because that human connection is vital,” Tiffany says. 
You can train just about anybody to do technical 
things, as long as the competency is there, but it’s 
much harder to train people to care about people and 
that’s what these nurses do every day.”

Jane Jensen, Intermountain’s director for medical 
oncology, says the nurses who work with cancer 
patients spend so much time with them that they 
often get to know them and they become like family 
to them. They try to empathize with everything a 
cancer patient is going through, she says. 

“Our goal in our cancer program is to hold that 
patient’s hand every minute from the time they get 
diagnosed to the time they get into survivorship,” 
Jane says. “This is so hard for our patients. It’s hard 
emotionally; it’s hard financially; it’s hard physically, 
but we feel like it’s our duty and our responsibility 
to just hold their hand and take care of them. We 
try to make it less stressful, if we can.”

Home Health Nurse

Wendy Stephens
REGISTERED NURSE, HOME HEALTH
My name is Wendy Stephens.  I dreamed of being a 
nurse from a young age following after my maternal 
grandmother.  I was fortunate to be accepted into 
Weber State’s nursing program and started the month 
after I graduated high school.  I have been working as 
a Registered Nurse for the past 30 years.  The past 24 
of those being in home care.  I love being able to step 
inside someone’s  home and develop such a personal 
relationship with both the patient and family.  I am 
grateful for the many times I have learned from the 
examples of caregivers about true love and service.  I am 
rewarded by the simple feeling of hoping that somehow 
I was able to make a small difference in the life of the 
patients I see.
Nomination:
My mother Amelia Slaughter lived at Legacy House 
of Ogden until she passed away on January 22, 
2021 at the age of 96. Wendy came to visit my 
mom once a week to set up a liter of saline. She 
would return 4 hours later and take out the needle. 

Wendy helped my mom with this procedure 
for about a year and a half.  Wendy would also 
attend to any other needs like wound care. My 
mom would get very dehydrated and this would 
cause her to get UTI infections, falls, and other 
problems. These conditions would send my mom 
to the ER and cause her a lot of discomfort. By 
receiving this valuable service she could stay away 
from the ER. Wendy was the most caring, kind, 
efficient, friendly, and wonderful nurse that I have 
ever had the pleasure of knowing.  I have been 
taking care of my mom for many years and Wendy 
put my mom at ease during her visits. My mom 
and I always looked forward to our Monday visits 
from Wendy. Wendy loved unconditionally and 
helped me as much as my mom. Thank you for 
allowing me to share this experience that was life 
saving for my mom. Wendy helped bring comfort 
and a strong sense of well being to my mom 
especially during the time of the pandemic.
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This is what

looks like.

Visit IntermountainHealthcare.org/NNW
to say thanks to all the nurses who help 
make all of us better, together.

Intermountain nurses don’t just save lives, they change lives. 
Go give these hardworking, dedicated caregivers a virtual high 

five now. And in person next time you see one. 

Congratulations to all the 2021 Utah Top Nurses 
nominees and winners.


